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Consumer Reclaim are working with clients to
reclaim the costs for Solar Panel systems that were
misrepresented at the point of sale.
If you have been affected by the purchase of a Solar
System that was misrepresented to you, either by
exaggerated returns or poor performance, we can
advise you if you are able to make a claim.
Where the company you purchased the system from is
no longer trading and you took out finance pay for it, we
can make a claim under Section 75 of the Consumer
Credit Act to seek compensation from the Lender who
provided you with the finance.
This also applies if you made
the purchase, or part of the
purchase, on a Credit Card.
We offer a No Win-No Fee
service, and we even
front the cost of a Survey
on your property.
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Section 75 is part of the Consumer Credit Act 1974.
It states that a finance provider is jointly and
severally liable for any breach of contract or
misrepresentation by the retailer or trader.
This makes the credit card company you may
have paid the deposit with, or the lender who
provided you the finance, jointly liable with the
company who sold you the Solar Panel System.
This is why we are able to pursue claims against
companies that sold Solar Panels who have now
gone out of business.
Section 75 however does have strict limitations.
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What is Section 75?
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To be eligible to make a claim under it, you must have
had your system installed within the last 6 years. You
must have also paid at least £100 on your credit card or
taken out finance to cover the purchase.

If you are unsure as to whether or not you fall inside these
limitations, don't hesitate to get in touch with us and one of
our friendly claim handlers will be able to advise you further.

1
2
3

Contact us today, either by filling out our online
claim checker or calling us to speak with one of
our experienced claim handlers.
consumer-reclaim.com/solar-pv-panels/
0800 988 8822
info@consumer-reclaim.co.uk
Next, we will send out our claim pack to you. The
paperwork is straight forward and allows us to
represent you when dealing with your lenders.
Once this is signed and returned, we can get to
work on your case.
If required, we will arrange for a qualified surveyor
to visit your property. This cost is paid upfront by us
and only payable by you if your claim is successful.

Every claim is unique, and depending on the
characteristics of your case we may have to pursue
multiple avenues to reach an acceptable
settlement.
We are prepared for all eventualities with a panel of
experienced Solicitors who can issue your claim in
court if your lender rejects the initial complaint.

Top 3

Lenders
we are currently claiming against:

Top 3

Barclays
Shawbrook
Creation

Merchants

we are currently claiming against:

These are just our top 3 when it
comes to the companies involved
with mis-sold Solar Systems.
Every day we are coming across
new companies that have found to
be at fault.
Regardless of who you bought
your system from, or who you
used to finance it, get in touch
with us today to find out if you
have a claim.

Genius Energy
My Planet
Solar King
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